
WARRANTY  
QUICK GUIDE

To protect your door, we require 
all six sides to be finished with a 
minimum of three coats of clear 

finish within 30 days of receiving it. 

Your door must be shielded from 
the elements with an overhang of at 
least half the distance from the unit 
threshold to the overhang ceiling.

Inspect your door for damage 
often, clean it regularly, and provide 

maintenance as needed. We 
recommend a clear coat every year.

To prevent warpage, we 
recommend that all doors 

over 6’8” be equipped with a 
multipoint lock.

Avoid product modifications 
not performed by DSA or a DSA 

authorized representative.

In the case of a warranty 
concern, please submit a claim  

in writing or by email to  
Warranty@DSADoors.com.

Please refer to the above reminders for a general idea of DSA’s maintenance 
recommendations and warranty requirements. Review DSA’s Limited Warranty 
online at DSADoors.com/Resources for complete warranty information and more 
helpful information to take care of your door for years to come. Please contact us 
if you have further warranty or care questions.
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